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DIVISION 10. ACCESS TO PUBLIC RECORDS [7920.000 - 7931.000] 
  ( Division 10 added by Stats. 2021, Ch. 614, Sec. 2. ) 

PART 3. PROCEDURES AND RELATED MATTERS [7922.500 - 7922.725] 
  ( Part 3 added by Stats. 2021, Ch. 614, Sec. 2. ) 

CHAPTER 1. Request for a Public Record [7922.500 - 7922.605] 
  ( Chapter 1 added by Stats. 2021, Ch. 614, Sec. 2. ) 

 
ARTICLE 1. General Principles [7922.500 - 7922.505] 
  ( Article 1 added by Stats. 2021, Ch. 614, Sec. 2. ) 
 
7922.500. 
   
Nothing in this division shall be construed to permit an agency to delay or obstruct 
the inspection or copying of public records. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.505. 
   
Except as otherwise prohibited by law, a state or local agency may adopt 
requirements for itself that allow for faster, more efficient, or greater access to 
records than prescribed by the minimum standards set forth in this division. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 
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  ( Chapter 1 added by Stats. 2021, Ch. 614, Sec. 2. ) 

 
ARTICLE 2. Procedural Requirements Generally [7922.525 - 7922.545] 
  ( Article 2 added by Stats. 2021, Ch. 614, Sec. 2. ) 
 
7922.525. 
   
(a) Public records are open to inspection at all times during the office hours of a 

state or local agency and every person has a right to inspect any public record, 
exempted as otherwise provided. 
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(b) Any reasonably segregable portion of a record shall be available for inspection 
by any person requesting the record after deletion of the portions that are 

exempted by law. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.530. 
   
(a) Except with respect to public records exempt from disclosure by express 

provisions of law, each state or local agency, upon a request for a copy of records 
that reasonably describes an identifiable record or records, shall make the records 

promptly available to any person upon payment of fees covering direct costs of 
duplication, or a statutory fee if applicable. Upon request, an exact copy shall be 

provided unless impracticable to do so. 
(b) A requester who inspects a disclosable record on the premises of the agency 

has the right to use the requester’s equipment on those premises, without being 
charged any fees or costs, to photograph or otherwise copy or reproduce the record 

in a manner that does not require the equipment to make physical contact with the 
record, unless the means of copy or reproduction would result in either of the 

following: 
(1) Damage to the record. 

(2) Unauthorized access to the agency’s computer systems or secured networks 
by using software, equipment, or any other technology capable of accessing, 

altering, or compromising the agency’s electronic records. 

(c) The agency may impose any reasonable limits on the use of the requester’s 
equipment that are necessary to protect the safety of the records or to prevent the 

copying of records from being an unreasonable burden to the orderly function of the 
agency and its employees. In addition, the agency may impose any limit that is 

necessary to maintain the integrity of, or ensure the long-term preservation of, 
historic or high-value records. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.535. 
   
(a) Each agency, upon a request for a copy of records, shall, within 10 days from 
receipt of the request, determine whether the request, in whole or in part, seeks 

copies of disclosable public records in the possession of the agency and shall 
promptly notify the person making the request of the determination and the 

reasons therefor. If the agency determines that the request seeks disclosable public 
records, the agency shall also state the estimated date and time when the records 

will be made available. 
(b) In unusual circumstances, the time limit prescribed in this article and Article 1 

(commencing with Section 7922.500) may be extended by written notice from the 
head of the agency or a designee to the person making the request, setting forth 
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the reasons for the extension and the date on which a determination is expected to 
be dispatched. No notice shall specify a date that would result in an extension for 

more than 14 days. 
(c) As used in this section, “unusual circumstances” means the following, but only 

to the extent reasonably necessary to the proper processing of the particular 
request: 

(1) The need to search for and collect the requested records from field facilities or 
other establishments that are separate from the office processing the request. 

(2) The need to search for, collect, and appropriately examine a voluminous 
amount of separate and distinct records that are demanded in a single request. 

(3) The need for consultation, which shall be conducted with all practicable 
speed, with another agency having substantial interest in the determination of 

the request or among two or more components of the agency having substantial 
subject matter interest therein. 

(4) The need to compile data, to write programming language or a computer 
program, or to construct a computer report to extract data. 

(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.540. 
   
(a) A response to a written request for inspection or copies of public records that 
includes a determination that the request is denied, in whole or in part, shall be in 

writing. 
(b) The notification of denial shall set forth the names and titles or positions of each 
person responsible for the denial. 

(c) An agency shall justify withholding any record by complying with Section 
7922.000. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.545. 
   
(a) In addition to maintaining public records for public inspection during its office 
hours, a public agency may comply with Section 7922.525 by posting any public 

record on its internet website and, in response to a request for a public record 
posted on the internet website, directing a member of the public to the location on 

the internet website where the public record is posted. 
(b) However, if after the public agency directs a member of the public to the 

internet website, the member of the public requesting the public record requests a 
copy of the public record due to an inability to access or reproduce the public record 

from the internet website, the public agency shall promptly provide a copy of the 
public record pursuant to subdivision (a) of Section 7922.530. 
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(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 
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ARTICLE 3. Information in Electronic Format [7922.570 - 7922.585] 
  ( Article 3 added by Stats. 2021, Ch. 614, Sec. 2. ) 
 
7922.570. 
   
(a) Unless otherwise prohibited by law, any agency that has information that 

constitutes an identifiable public record not exempt from disclosure pursuant to this 
division that is in an electronic format shall make that information available in an 

electronic format when requested by any person. 
(b) When applicable, the agency shall do the following: 

(1) The agency shall make the information available in any electronic format in 
which it holds the information. 

(2) The agency shall provide a copy of an electronic record in the format 
requested if the requested format is one that the agency has used to create 

copies for its own use or for provision to other agencies. 

(c) If a request is for information in other than electronic format, and the 

information also is in electronic format, an agency may inform the requester that 
the information is available in electronic format. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.575. 
   
(a) The cost of duplication of an electronic record pursuant to paragraph (2) of 
subdivision (b) of Section 7922.570 shall be limited to the direct cost of producing a 
copy of a record in an electronic format. 

(b) Notwithstanding subdivision (a), the requester shall bear the cost of producing a 
copy of the record, including the cost to construct a record, and the cost of 

programming and computer services necessary to produce a copy of the record 
when either of the following applies: 

(1) In order to comply with subdivisions (a) and (b) of Section 7922.570, the 
public agency would be required to produce a copy of an electronic record and 

the record is one that is produced only at otherwise regularly scheduled intervals. 
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(2) The request would require data compilation, extraction, or programming to 
produce the record. 

(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.580. 
   
(a) Nothing in Section 7922.570 or 7922.575 shall be construed to require a public 
agency to reconstruct a record in an electronic format if the agency no longer has 

the record available in an electronic format. 
(b) Nothing in Section 7922.570 or 7922.575 shall be construed to permit an 

agency to make information available only in an electronic format. 
(c) Nothing in Section 7922.570 or 7922.575 shall be construed to require a public 

agency to release an electronic record in the electronic form in which it is held by 
the agency if its release would jeopardize or compromise the security or integrity of 

the original record or of any proprietary software in which it is maintained. 
(d) Nothing in Section 7922.570 or 7922.575 shall be construed to permit public 

access to records held by any agency to which access is otherwise restricted by 
statute. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.585. 
   
(a) As used in this section, “computer software” includes computer mapping 
systems, computer programs, and computer graphics systems. 

(b) Computer software developed by a state or local agency is not itself a public 
record under this division. The agency may sell, lease, or license the software for 
commercial or noncommercial use. 

(c) This section shall not be construed to create an implied warranty on the part of 
the State of California or any local agency for errors, omissions, or other defects in 

any computer software as provided pursuant to this section. 
(d) Nothing in this section is intended to affect the public record status of 

information merely because it is stored in a computer. Public records stored in a 
computer shall be disclosed as required by this division. 

(e) Nothing in this section is intended to limit any copyright protections. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 
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CHAPTER 1. Request for a Public Record [7922.500 - 7922.605] 
  ( Chapter 1 added by Stats. 2021, Ch. 614, Sec. 2. ) 

 
ARTICLE 4. Duty to Assist in Formulating Request [7922.600 - 7922.605] 
  ( Article 4 added by Stats. 2021, Ch. 614, Sec. 2. ) 
 
7922.600. 
   
(a) When a member of the public requests to inspect a public record or obtain a 

copy of a public record, the public agency, in order to assist the member of the 
public make a focused and effective request that reasonably describes an 

identifiable record or records, shall do all of the following, to the extent reasonable 
under the circumstances: 

(1) Assist the member of the public to identify records and information that are 
responsive to the request or to the purpose of the request, if stated. 

(2) Describe the information technology and physical location in which the 
records exist. 

(3) Provide suggestions for overcoming any practical basis for denying access to 
the records or information sought. 

(b) The requirements of paragraph (1) of subdivision (a) shall be deemed to have 
been satisfied if the public agency is unable to identify the requested information 

after making a reasonable effort to elicit additional clarifying information from the 
requester that will help identify the record or records. 

(c) The requirements of subdivision (a) are in addition to any action required of a 
public agency by Article 1 (commencing with Section 7922.500) or Article 2 

(commencing with Section 7922.525). 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 

7922.605. 
   
This article shall not apply to a request for public records if any of the following 
applies: 

(a) The public agency makes the requested records available pursuant to Article 1 
(commencing with Section 7922.500) and Article 2 (commencing with Section 

7922.525). 
(b) The public agency makes an index of its records available. 

(c) The public agency determines that the request should be denied and bases that 
determination solely on an exemption listed in Section 7920.505. 
(Added by Stats. 2021, Ch. 614, Sec. 2. (AB 473) Effective January 1, 2022. Operative January 1, 2023, pursuant to 
Sec. 7931.000.) 
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